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THE People’s Own Savings Bank 
has set up a women’s desk to cater 
for women’s fi nancial needs.

The Women’s Desk at POSB is 
a bouquet of products specifi cally 
designed for women across all seg-
ments of society and business.

There are savings products dedi-
cated to women such as the Her 
Smart Save Account, Her Easy Save 
Account, Her SME Microplan, Her 
Corporate Plan and the Her Mort-
gage Plan.

The Smart Save Account allows 
for regular deposits, where women 
can save as individuals or groups 
(mukando) and there are no bank 
charges, no withdrawal fees and 
there are no monthly fees.

Microloans are ideal for SMEs 
with short repayment period of up 
to six months and interest rate of 
3,5 per month. 

Corporate loans are awarded to 
women in business to assist them 
in the fi nancing of owned or co-
owned companies and tenure is 
determined on a project by project 
basis.

The mortgage loan facility is 
aimed at assisting women with 
funding they need to construct or 
purchase houses at the rate of 10 
percent per annum, repayable over 
12 to 15 years.

Speaking at the launch of 
Women`s Desk last week, POSB 
board chairperson Mathilda Dzum-
bunu said the launch of the Wom-
en’s Desk was another step intend-
ed to provide vulnerable groups, 
specifi cally women with the neces-
sary fi nancial tools to propel them 
to a higher fi nancial pedestal in line 
with the current popular drive for 
fi nancial inclusion.

“This indeed represents a histor-
ic milestone in the bank’s journey 
which began on January 1, 1905 
and continues to this day as we cel-

ebrate more than a hundred years 
of existence,” Dzumbunu said.

“In pursuit of banking excel-
lence, POSB’s mission is to pro-
vide a broad range of appropriate, 
quality, accessible and aff ordable 
fi nancial services. It is my sincere 
hope that this portfolio of tailor-
made products will indeed redress 
past injustices that women were 
subjected to and that they in turn 
will use this new window to devel-
op and grow in tandem with their 
male counterparts,” she added.

POSB becomes the 13th bank on 
the market to establish a Women’s 
Desk service facility.

 Reserve Bank of Zimbabwe dep-
uty governor Dr Charity Dhliwayo 
said such a provision was in line 
with RBZ’s fi nancial inclusion strat-
egy launched in March 2016.

“The creation of a dedicated 
Women’s Desk shall enable the 
bank to focus and tailor new prod-
uct development to the specifi c fi -
nancial needs of women across the 
board. The Women`s Desk is ex-
pected to facilitate development of 
programmes, promotions, pricing 
policy and systems that adequately 
address the needs of women and 
in the process enhancing fi nancial 
inclusion of women,”  Dhliwayo 
said

Across the world as well as in 
Zimbabwe, fi nancial inclusion data 
show a wide gender gap , with 
women experiencing a dispropor-
tionate lack of access to fi nancial 
compared to their male counter-
parts.

“The latest Global Findex Data-
base Report of 2014 indicated that, 
of the two billion unbanked popu-
lation, 55 percent (1,1 billion) are 
women and that 58 percent of the 
women have an account with a for-
mal fi nancial institution compared 
to men, at 65 percent,”  Dhliwayo 

said.
The Centre for Financial Inclusion, a Washing-

ton based think-tank working towards fi nancial 
inclusion, reported that less than 30 percent of 
women in sub-Saharan Africa holds an account 
with a formal fi nancial institution and only 15 
percent of the female population saved with a 
fi nancial institution in 2012.

In Zimbabwe, the FinScope SME Survey of 
2012 revealed that 57 percent of the SME busi-
ness owners are women, underscoring the need 
for deliberate policy interventions and support 
programmes. 

Results of a gender deep dive analysis using 
FinScope Survey data of 2011 and 2014 conduct-
ed by the Reserve Bank of Zimbabwe is collabo-
ration with New Faces New Voices-Zimbabwe 
Chapter, revealed that the uptake of credit by 
women was very low, with more than 77 per-
cent of women not having access to credit, 56 
percent of women were not saving at all, while 
the majority of those that are saving are doing 
so through informal practices such as savings 
clubs, 72 percent of female adults in Zimbabwe 
do not use insurance products at all whether 
formal or informal and that women are con-
strained in ownership valuable assets, as about 
77 percent of women do not have  ownership 
of land, thus constraining their access to formal 
credit products.

Some of the factors contributing to the fi nan-
cial exclusion of women include: low levels of 
fi nancial literacy, lack of acceptable collateral, 
low income levels and inadequate information 
on banking products.
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