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THE number of voice call minutes made in 
Zimbabwe has continued to tumble as more 
and more people resort to WhatsApp for their 
voice calls.

A report by Zimbabwe’s telecoms regulato-
ry body, POTRAZ, that Techzim has received 
shows that there was an 8,6 percent  drop in 
calls made by people using their regular mo-
bile numbers. 

The report covers the three months from 
October to December 2016, and compares the 
telecoms usage numbers to those of the previ-
ous quarter.

In the third quarter of 2016, the phone 
calls made in Zimbabwe to other Zimbabwean 
phone numbers totalled 924 million.  

This number reduced to 844 million in the 
fourth quarter.

This is not a new trend. 
The third quarter itself registered a five per-

cent decline from the second. Looking at the 
annual period, December 2015 had 1,1 billion 
minutes which is an annual drop of 29 percent.

The they-are-now-using-WhatsApp theory is 
backed by the increase of amount of data pro-
cessed in the quarter — 19 percent — where 
voice is declining. Of course you do not need 
to look further than your own usage patterns.

Are you making more WhatsApp calls now 
than you did in the past?

It’s tiring writing the same story we have 
written these past three years. 

The story about mobile operators finding 
themselves in situation where the decline in 
voice calls means decline in revenue. 

They simply do not get the same money 
from a one minute WhatsApp call that they 
used to from the traditional voice call.

As usual, the operators are mourning about 
the losses in revenue this has caused. 

Government too is complaining — they have 
lost tax dollars. 

THE current liquidity crisis in Zimbabwe has hit 
mobile money really hard. 

A report by the telecoms regulator in Zimba-
bwe, POTRAZ, says mobile money transactions 
in the last quarter of 2016, October to December, 
dropped 35 percent from the previous quarter.

Since 99 percent of all the mobile money trans-
actions in country are EcoCash transactions, mobile 
money in Zimbabwe really just means EcoCash.

Unfortunately the regulator wouldn’t provide 
any further details, which is quite unhelpful.

However, using numbers in the previous quar-
ter’s report, the total value of cash-ins and cash-
outs was US$872 million (split almost evenly be-
tween the two). 

A 35 percent decline would mean that it’s now 
around US$568 million with cash-ins and cash-outs 
around US$285 million each.

The regulator does say though in the report that 
there’s cause for worry that if this continues, mo-
bile money won’t make sense anymore as a busi-
ness:

“This shows the impact of cash shortages is hav-
ing on mobile money transactions, which if not ad-
dressed, can cause further decline in mobile mon-
ey transactions, rendering mobile money business 
unviable due to low volumes.”

The numbers that would have been interesting 
to see would be how much merchant payments are 
now done via EcoCash. 

My assumptions is these are on the increase as 
they do not  require any cashing in or out; salary 
is deposited by employer into individual’s account; 
individual transfers the money to EcoCash wallet; 
drives to a service station and buys their fuel using 
EcoCash, goes to Pick n Pay and pays using Eco-
Cash. — Techzim
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New area codes;
new benefits; 

ushering
in a new era of 
convergence

CHITUNGWIZA, Juliasdale, Shurugwi, Chipan-
gayi, Cowdray Park (Bulawayo), Mucheke 
(Masvingo), Macheke, Mkoba (Gweru) , Ep-
worth and Sunningdale (Harare) Masvingo the 
new era of convergence has arrived! 
These areas have now been upgraded and 
have new area codes and numbers plus many 
value added services as TelOne heralds the 
new era of convergence across Zimbabwe.

The upgrade is part of the National Broad-
band (NBB) project under which TelOne is in 
the process of upgrading its nationwide sys-
tem and exchanges. 

This will see TelOne being able to provide 
a better range and quality services to enable 
customers to enjoy world-class communica-
tions.

The upgrade of exchanges will usher in a 
New Era of Convergence; an era that will see 
the network providing a wider range of ser-
vices that will change how people connect and 
bring Zimbabweans everywhere even more 
closely together.

The nationwide upgrade will take place in 
phases and will result in the modification of 
area codes and landline numbers across the 
country as TelOne moves to offer world class, 
cutting edge communication solutions to every 
Zimbabwean guaranteeing that customers get 
more from their landline.

 Customer’s old and new numbers will run 
concurrently for six months to allow clients 
ample time to adapt to their new numbers and 
area code change.

Areas already upgraded under the project 
include Ruwa, Nkayi, Zvishavane, Karoi, Kariba, 
Plumtree, Mazowe, Rusape, Chiredzi, Nyanga, 
parts of Marondera and Mutare, Chitungwiza, 
Juliasdale, Shurugwi, Chipangayi, Cowdray Park 
(Bulawayo), Mucheke (Masvingo) , Macheke, 
Mkoba (Gweru) with  Epworth and Sunningdale 
(Harare) being the latest beneficiaries. 

New area codes and numbers
Details of new number and area codes for 

each town or city are available on the TelOne 
website or watch Press for details. 

The list on the website includes upgrad-
ed areas, those in progress and upgrades to 
come. Alternatively affected clients may con-
tact TelOne Call Centre: 950 (from a TelOne 
number), (04) 700950 (All mobile metworks), 
0718 700 950 (WhatsApp) or www.telone.co.zw 
for new number prefixes and new area codes. 

The converged network will introduce a 
whole new range of world class services that 
will enhance and improve the way customers 
communicate. 

Upgrading the network means that custom-
ers will be able to enjoy; 

• Enhanced crystal clear voice
• Faster internet speeds
• Internet TV
• Interactive Voice Response Services 
• Prepaid voice service
• Video and tele-conferencing
• Toll free services 
Customers will also be able to recharge their 

account in advance to avoid surprise bills at 
the end of the month. The new era of conver-
gence will bring seamless communication with 
more value-added services than ever before 
from TelOne.

For more details on the new number 
ranges please visit our website www.telone.
co.zw.

The Future is here. The Future is now. The 
Future is TelOne.
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THE School of Engineering Sciences and Technology, 
Engineering is central to STEM (Science Technology En-
gineering and Mathematics). 

In its various shades seeks to create technology 
through the application of materials, energy and infor-
mation. 

Engineering is the art or science of making practical 
application of pure sciences and mathematics in the 
construction of machinery, bridges, buildings and many 
other implements as required by society. 

The School of Engineering Sciences and Technology 
has unique STEM related programmes hence central 
to the country’s drive towards reviving the economy 
through industrialisation. 

Key sectors where STEM is crucial include; manufac-
turing, mining, automotive, construction, information 
technology, transportation and energy.

 It has state-of-the-art laboratories equipped with 
industry standard equipment, building laboratories for 
ICT and electronics, production engineering and envi-
ronmental engineering, offering holistic education with 
focus on strong technical skill and development of pro-
fessionals. 

The qualified and dedicated staff are committed to 
build students’ dreams and to engineer their future, 
mentoring students’ projects and assignments that fo-
cus on real industrial problems with industrial training 
that provides a taste of working on actual industrial 
problems and solutions, building extensive links with 
industry as well as having graduates who are captains 
of their industries, offering programmes which are well 
accepted by institution around the world resulting in a 
wide range of progression routes for further studies at 
both undergraduate and post graduate level.

The School of Agricultural Sciences and Technology is 
committed to delivering on the STEM mandate through 
quality teaching, research and innovation. 

It currently comprises six departments offering 
unique science programmes and will continue to intro-
duce new programmes to support science research in 
agriculture. 

There are numerous senior academics including 
professors, in all the departments, contributing to the 
high standards of teaching, learning and research in the 
School. 

The School offers exciting learning facilities for stu-
dents who are eager to get hands-on experience in a 
programme of their choice as they will encounter an 
environment that encourages learning through explora-
tion, experimentation and critical thinking. 

The facilities include fully functional laboratories for 
food science, biotechnology, post-harvest science, ani-
mal production and reproduction technologies.

The School also runs a farm fully equipped with ma-
chinery, a wide variety of livestock and perennial crop-
ping activity for students from all departments to do 
farm practice.

The School of Natural Sciences and Mathematics was 
established in 2013. 

It is home to the natural science departments of bi-
ology, chemistry, physics and mathematics. The School 
provides excellent preparation for students in natural 
sciences for easy transition into higher degree studies 
and fulfilling lucrative careers through its innovative BSc. 
(Hons) programmes in Biology, Chemistry, Mathemat-
ics, and Physics. 

The School of Natural Science and Mathematics is 
the anchor of technology education in the University, 
while it offers its own degrees programmes, it is central 
to all the technology degree programmes offering core 
sciences and technology courses. 

Though relatively young, the school is seized with ad-
vancing scientific knowledge through research informed 
teaching and learning. In pursuit of this noble goal, the 
School is already directing its energy towards developing 
a dedicated research core of excellence that will be piv-
otal in establishing international research partnerships. 

The School of Natural Sciences and Mathematics re-
cently partnered with Seeding Labs Inc., USA in setting 
up one of the best science teaching and research labo-
ratories (STAR Labs). 

The STAR Labs are very critical in supporting ground 
breaking research and research informed teaching in 
water, health, environment, nanotechnology, energy, 
food security, biotechnology and information and tele-
communication technology (ICT).

The School of Wildlife, Ecology and Conservation is an 
integral part of CUT.

The field of wildlife, ecology and conservation is part 
of STEM (Science, Technology, Engineering and Math-
ematics) and aims at safe guarding biological diversity 
while also enhancing sustainable development. 

Ecologists make best use of the available sciences 
drawing from different disciplines such as Agriculture, 
Biology, Botany, Chemistry, Geography, Geoinformat-
ics, Mammalogy, Mathematics, Physics, and Zoology, 
in order to sustainably utilise wildlife and other natural 
resources. With the advent of technology, which has 
become more accessible and continues to play a vital 
role in everyday life, ecologists have also begun to utilise 
some of these innovative advancements in conserving 
biodiversity.                                                                         To Z17

CUT: Technology is our DNA

CUT university laboratory
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Pardon Gatsi

What is eLearning?
 eLearning is so wide and encompassing that it’s hard to clearly 

provide a definition that actually does the term justice. For the 
purpose of this article we will define eLearning as education 
utilising electronic technologies to access educational syllabus 
outside of a traditional classroom.  In most cases, it refers to a 

course, programme or degree delivered 
completely online.

Last year, Econet Wireless Zimbabwe 
launched a digital learning platform called 
Ruzivo Digital Learning. The online interac-
tive digital learning platform was targeted at 
both primary and secondary students and it 
complements government’s efforts to pro-
vide education resources to help improve the 
pass rate. Ruzivo Digital Learning was and is a 
noble idea from Econet.

Ruzivo contains “locally developed digital-
ised academic content” including interactive 
lessons, exercises and tests. The packages 
can be used both in the classroom for les-
sons and at home for revisions and once a 
child gets started, Ruzivo will keep his or her 
progress in all exercises and tests.

Since the launch a lot has happened to the 
Ruzivo platform and Econet seemed to have 
pivoted since February. First the platform was 
going to be for both primary and secondary. 
As of this writing the Platform is only target-
ing primary school kids. Targeting primary 
school kids would have been great but there 
is a lot of work to be done there. Switching 
from traditional classroom and face to face 
teacher training to computer-based training 
in a virtual classroom makes the learning un-
derstanding entirely different for students. 
Even though Econet through their Higher Life 
arm have placed teachers in some schools, 
this seems to help.

The resistance to change by both teachers 
and students doesn’t allow them to adapt 
to the online learning atmosphere. Teach-
ers are afraid of losing their jobs and for the 
students it takes time for them to familiarise 
to Course Management Systems (CMS) and 
the methods of computer-based education. 
While passive listening and notes taking are 
expected in a traditional classroom, creating 
a web page demand springing into action, 
students with a “traditional” mindset find it 

difficult to adjust; however, they need to accept the new learning 
conditions with an open mind and heart.

But the challenges I have highlighted above are normal to any 
change be it a company or country. 

The Elephant in Ruzivo right now is the lack of local languag-
es. Ruzivo Digital Learning has no local languages such as Shona 
and Ndebele. We cannot give reason that the lack of Shona or 
Ndebele is because of lack of teachers. We have many graduates 
who can help. 

Our government, like other governments made English an 
official national language. Their motivation behind this is to grow 
our economy and improve the career prospects of their younger 
generations. However, our research findings consistently show 
that learners benefit from learning their home language in edu-
cation in early grade years .Yet, Ruzivo has not done any “effort” 
in trying to add these languages.

A crucial learning aim in the early years of education is the de-
velopment of basic literacy skills: reading, writing and arithmetic. 
Not adding of Shona or Ndebele will limit the Kids skills in learn-
ing these languages. Essentially, the skills of reading and writing 
come down to the ability to command the sounds of a language 
with the letters or symbols used in the written form. These skills 
build on the introductory and interactional skills of speaking and 
listening. Adding Shona and Ndebele help them to develop read-
ing and writing skills faster and in a more meaningful way. One 
useful reading skill is the ability to guess the meaning of unfa-
miliar words from context. Another one is the ability to decide 
which new words in a text are vital to look up in the dictionary 
and which words can safely be ignored.

We have proof that shows that many skills acquired in the 
Shona language can be transferred to the second language. So, 
for example, if your child has developed good reading skills in 
Shona, she is likely to be able to apply these skills when reading 
English.

Government introduced the new curriculum in 2016 to bal-
ance academics and vocational technical training.

The document was crafted around the recommended 
around recommendations of the 1999 Commission of Inquiry 
into Education and Training which was headed by Professor 
Caiphas Nziramasanga, with input from a cross-section of stake-
holders. Part of the commission’s report reads, “There is need 
for language policy that is clear and explicit ...Indigenous lan-
guages facilitate participation by all in the process of develop-
ment. Throughout the colonial era, indigenous languages were 
denigrated.”

Not adding Shona or Ndebele, will create a Shonaphobia in 
the kids mind. We strongly edge Econet, Ruzivo to add these Lan-
guages to their platforms.

The elephant in Ruzivo Digital Learning
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